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THE CHALLENGE
Atlas MedStaff needed a screening partner that
understood healthcare credentialing and could
support fast-moving placement cycles. Their
compliance team required:

Rapid and accurate verification
Healthcare-specific screening
Clear documentation
Strong communication
Integration with their ATS
Cost-effective workflows

Industry: 
Travel Nurse and Allied Health
Staffing

Mandy Sudbeck, 
Director of Compliance

Customer: Atlas MedStaff

Role Interviewed:



SOLUTION
THE

Atlas chose Universal Background
Screening for:

Healthcare-focused
background checks

Sanctions and exclusion
checks

License and credential
verification

A dedicated account team
Learn More

Employment and
education verification

ATS integration

Custom workflows designed to reduce verification costs



RESULTS
THE

and more predictable
screening outcomes.

on verification barriers.

through customized
verification rules.

partnership support.

Faster and More
Predictable

Clear notes and
visibility

Cost savings Stronger

for the compliance
team.

for facility/client and
clinicians.

A smoother
workflow

A better
experience



CUSTOMER
PERSPECTIVE
The Atlas MedStaff Director of Compliance,
Mandy Sudbeck, shared that working with a
team who understands Atlas’s needs made
the biggest difference.

“I have seen how Universal works from both inside and outside Atlas, and the
quality has always been consistent. Their team takes the time to understand
what our compliance department needs, and they deliver exactly that. The ATS
integration they built for us and the customized workflows have saved us time
and money. We rely on them because they communicate well, they document
everything we need to know, and they help us keep our standards high. Working
with Universal feels like working with a partner who knows our world and
supports the way healthcare staffing really works.”

Mandy Sudbeck, 
The Atlas MedStaff Director of Compliance



OUTCOME

Atlas uses Universal as a strategic partner
in healthcare staffing. 

Their compliance team has stronger
support, faster processing, and a workflow
that helps clinicians start their
assignments on time without sacrificing
quality.

Learn More



ABOUT US
BACKGROUND SCREENING FOR
HEALTHCARE STAFFING
Universal Background Screening (UBS) provides comprehensive, healthcare-
focused background checks and credential verification designed for the
demands of travel nurse, allied health, and clinical staffing. UBS delivers fast
criminal searches, primary-source license and certification verification,
exclusion-list checks, drug testing options, and continuous monitoring to help
staffing agencies meet tight start dates and maintain strict regulatory
compliance.

 With a dedicated support team, customizable screening packages, and
integrations with leading ATS/HRIS platforms, UBS helps healthcare staffing
firms streamline onboarding, reduce risk, and confidently place qualified
clinicians across hospitals, clinics, and care settings nationwide.

 (1) 877-263-8033 info@universalbackground.com


